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CUA20220 

Certificate II in Creative Industries 
12-month course offered in Year 11 and 12. 

 
 

Qualification Description 
This qualification reflects the role of 
individuals with the skills and knowledge to 
perform in a range of varied activities in the 
creative industries where there is a defined 
range of contexts. It applies to work in 
different work environments that include 
entertainment customer service, staging, 
television and radio production, broadcasting 
production, lighting and sound, theatre, 
scenery and set construction, screen and 
media, and film production. Individuals 
complete tasks with limited complexity and 
with required actions clearly defined. 

The job roles that relate to this qualification 
may include Venue Attendant, Usher, 
Production Assistant (Film and Television), 
Junior Production Crew, Trainee Production 
Crew, Radio Production Assistant, Program 
Seller, Merchandise Seller, Stagehand, 
Runner, Dresser, Crewing Employee, Sound 
Assistant, Bump in/Bump out Loader, 
Wardrobe Assistant. 

Packaging Rules 
10 units must be completed 

• 3 core units 
• 7 elective units 

 
 
Units of Competency 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
VET 

Unit Code and Title Unit type 

SBTWK201 - Work effectively with 
others 

Core 
Unit 

CUAWHS312 - Apply work health 
and safety practices 

Core 
Unit 

CUAIND211 - Develop and apply 
creative arts and industry knowledge 

Core 
Unit 

CUAACD201 - Develop drawing 
skills to communicate ideas 

Listed 
Elective 

CUACAM211 - Assist with basic 
camera shoots 

Listed 
Elective 

CUAPOS211 - Perform basic vision 
and sound editing 

Listed 
Elective 

CUARES201 - Collect and organise 
content for broadcast 

Listed 
Elective 

CUASOU212 - Perform basic sound 
editing 

Listed 
Elective 

ICTWEB201 - Use social media 
tools for collaboration and 
engagement 

Listed 
Elective 

CUADES201 - Follow a design 
process 

Listed 
Elective 

 



 

Qualification Overview 
 

Project 1 Project 2 Project 3 Project 4 

Advertising 
Campaign 

Podcasts and 
social media Reality TV Careers in Media 

Arts 

Assessment 
For each project, students will produce a Folio of Work and respond to questioning while being 
observed by their trainer. 
 
 
Service Agreement 
Students successfully achieving all qualification requirements will be provided the Qualification and a 
Record of Results. Students who achieve at least one unit (but not the full qualification) will receive a 
Statement of Attainment. Students entering this qualification after it has commenced, may have 
difficulty in gaining the full qualification in the remaining time. 
 
The RTO guarantees that the student will be provided with every opportunity to complete the 
certificate. However, in the event that the RTO loses suitably qualified trainers and assessors and 
is unable to deliver this program, students will be issued with a Statement of Attainment for any 
successfully completed units of competency and any fees paid toward the program will be 
refunded on a pro rata basis. 

Information is correct at the time of publication but subject to change. 
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